
 

 

SHOP - Shared Health Organizations Portal 

SHOP is the central access point for policies and decision support tools 

(guidelines, procedures, protocols and standards (DSTs) for Providence Health 

Care (PHC), Provincial Health Services Authority (PHSA) and Vancouver 

Coastal Health (VCH).  

Not all document types are housed on SHOP (e.g., PDTM, patient education 

materials, order sets). See the “Quick Links” below and the “Links and 

Resources”  page for materials that are housed in other repositories. While 

geared for staff, it is also great information for curious family councils.  

For Health Organization-specific documents: 

• PHC SHOP 

• PHSA SHOP  

• VCH SHOP 

All Long-term Care Documents: https://shop.healthcarebc.ca/document-

index?k=long-term%20care  
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