

THE FAMILY COUNCIL AT (insert long-term care home name) 

Family Council Philosophy:
To improve the quality of life and quality of care for all residents of Long-Term Care Home (LTCH) by promoting an atmosphere of respect, collaboration, sensitivity, caring and support among staff, residents, and their family members, volunteers, and friends.
Mission:
The Family Council provides feedback, ideas, suggestions, and solutions to LTCH with the goal of attaining the highest possible standards of care set forth by our Health Authority and Accreditation Canada.

Purpose:
To enhance the communication and education of Families by being a resource of knowledge regarding activities, events, protocols, changes, key staff, future planning, and frequently asked questions.
· To promote a culture change that addresses a stimulating, meaningful and engaging environment in a homelike atmosphere.
· To provide mutual support for all residents and their families 
· To welcome families of new residents, offering support, assistance, and resources
· To provide educational opportunities for families to enhance their understanding of the experience of residents in care.
· To promote a positive attitude towards aging and the role of residents’ families
· To provide a forum for discussion and resolution regarding shared concerns and complaints; always maintaining confidentiality; working collaboratively with LTCH to address concerns and follow up on actions.
· To provide a forum where feedback and input help in building recommendations to LTCH, which result in decision making, that contributes to overall quality of life. 
· To elevate the voices and conversation to the regional level by participating in regional association of family council forums.

The Family Council’s meetings are held once a month. Please join us!

