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	Insert the name of long-term care home Family Council 

Family Council Terms of Reference Insert year last updated.




1. Name: 
The name of the Family Council shall be insert name of long-term care home Family Council.
Primary method of contact:
Secondary method of contact:

2. Purpose or Mission Statement: 
The insert name of the long-term care home Family Council’s mission is to: 
Improve the quality of life and quality of care for all residents by promoting an atmosphere of respect, collaboration and support among staff, friends and family members of the residents of insert name of long-term care home.

3. Goals:
· To inform and educate families about the policies and procedures of insert name of long-term care home; about issues relating to resident physical and cognitive challenges; about the regional opportunities to raise our advocacy; and about the long-term care system in BC.
· To provide educational opportunities for family council members about resident challenges, about the care home policies and procedures and about the Long-Term Care (LTC) system in BC:
 (Residential Care Regulations 59-59.2) 
· To share concerns for the purpose of problem-solving and quality of life improvement
· To maintain two-way communication between families, residents and insert the name of long-term care home
· To advocate on behalf of all residents and families
· To provide mutual support for family and friends of residents, including those who are new to our care community
· To have representation at the regional association forums (insert hyperlink of the your regional association) every 2 months

4. Council Membership: 
Members of the insert name of long-term care home Family Council shall be:
· Self-led, self-determining and democratic as per Ministry of Health guidelines
· A friend, relative or representative of a resident at insert name of long-term care home. 
· Those who experience loss of their loved one are encouraged to continue their contribution to Family Council in an advisory role.
5. The Executive of the Family Council and Its Duties: 
The Executive of the Family Council shall be one Chairperson and up to three Co-Chairpersons.
· The Chairperson shall preside over all meetings and be the main contact person between the Family Council and the Staff Liaison. In the event of their absence, the Co-Chairperson shall manage both.
· A Co-Chair shall record the minutes of each meeting and maintain the minutes as a permanent record. A Co-Chair will create agendas for meetings. Co-Chairs will create the notice of the next meeting. The notice, agenda, and minutes (of the previous meeting) are sent to the staff liaison for timely distribution to ALL resident contacts on record.
· If an officer can no longer perform his/her duties, the Executive Committee shall solicit a family member to serve out the remainder of the term as “interim” Executive.
· An Executive Committee shall consist of people of importance to residents, not staff.
· Committees may be set up as needed by the Executive Committee and may include welcoming, grievance, and activities such as gardening, etc.

6. Elections: 
Elections shall be held every year in insert the month. A Nominating Chairperson shall be selected by the Executive, who in turn creates a slate of candidates to present to the membership for election. Members are encouraged to volunteer on their own initiative to be considered for office. It is important to make this opportunity known to the resident's family community in advance, with enough information about the role(s) available.

7. Meetings: 
Meetings will be held on the sample: second Tuesday of every month from 6:00-7:00 p.m. We reserve July and December as months without meetings. Meetings can be in person, virtual or hybrid as desired.

8. Amendments: 
Amendments may be made to these Terms of Reference (TOR) at any regular meeting of the Council, by a 2/3 vote, provided the suggested changes have been read at the previous meeting. There shall be an annual review of the TOR in order to ensure new members are informed about the TOR and that it is kept up to date.


Originally Adopted _________, Amended on _______________, Amended on ____________ 
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