Code of Conduct for Family Council Members
“This is a home to your loved one and all Residents living at our care home”


Preamble: Individual actions of Family Council members reflect on the Family Council as a whole; therefore, the actions of all members should ensure that the Family Council maintains its high regard. The reputation and image of the Family Council should be considered in each member’s communications and actions. 

CRITERIA FOR AN EFFECTIVE FAMILY COUNCIL MEMBER: 
· Show respect, sensitivity and consideration for all the people you meet in our Long-Term Care Home (Residents, staff, management, visitors and volunteers).
· Respect Resident privacy and confidentiality (Residents’ Bill of Rights).
· Be familiar with the Residential Care Regulations (59.-59.2) as they relate to the Family Councils and Long-Term Care Home (LTCH) support.
· Respect the sensitivity and confidentiality of information discussed at Family Council meetings and leadership meetings.  
· Avoid making judgments about any situation in the absence of all the facts and information. Use appreciative inquiry to guide leadership conversations.
· Respect that each resident and family member can advocate on their own behalf. Family Council members should only advocate on behalf of a resident and/or their family members IF 
· (a) There is a barrier they cannot remove or overcome, and 
· (b) With their consent. 
· Follow the complaint process of the care home first when addressing concerns. 
· Have a clear understanding of abuse (financial, physical, and emotional) and/or neglect and report immediately to the supervisor on duty. Should you feel it warrants the immediate attention of Licensing, you have the right to report directly to Licensing.
· Connect with your Regional Association of Family Councils for support and resources.
· Recognize that gossip about any person is harmful and hurtful.
· The agenda and discussion should be related to the mission of the Family Council, not the individual's interest
· Failure to adhere to this code may result in removal from a meeting or council leadership role

I understand it is my responsibility to adhere to this Code of Conduct.

______________________					_____________________
Signature								Date
Together, we can enhance the quality of our elder’s life.

