
Sample communication from the Regional Association Facilitator of the Information Session to the Long-Term Care Home Contact(s): (Adjust to your own experience with the session!)

Thank you for hosting the Family Information Session yesterday.

The conversation was lively, interest was high, and we already seem to have a pre-inaugural leader(s) in the group: insert name of person interested in starting the council

As I mentioned, follow-up and momentum are important to secure and carry out the interest started. PLease send out a notice to all resident contacts in the next week. Your support will go a long way to keeping family interest in a council.

Sample language is below. Feel free to make it your own.
Thank you
Signed by the regional representative who facilitated the meeting

Below is a draft notice to all families. It is a call-to-action inviting families to send an expression of interest to take a role in the start-up and leadership of the inaugural council.
—---------------------------------------------------------------------------------------------------------------------------
Dear families, friends and representatives of residents at Insert the Long-Term Care Home,
Please accept this email as a huge thank you to all those who were able to attend our Family Council Information Session.
Your Regional Association of Family councils facilitated this opportunity. They defined what a Family Council is and how this mechanism of communication benefits the whole care home community by elevating the "wants, needs, and wishes" of residents to care team leadership for collaborative and action-focused conversations.
For those who were not able to attend, we encourage you to kindly take a moment to review the attached slide deck. Please consider participating in the setup of your Long-Term Care Home's inaugural Family Council.
At this point, we are asking for an expression of interest from family members and friends who may be able to lend a leadership hand in getting the Family Council up and running. This initial process of ‘kick-starting’ the council will only take about 1-3 hours of your time over the next 1-2 months.
If you are interested in supporting our Family Council in this capacity, please let me know within the next 7 days of this email.
A leader from the Regional Association of Family Councils will then provide support and guidance to this group regarding the next steps directly via a virtual meeting.
The involvement of the Long-Term Care Home family members and friends of residents is important to us. We are excited about the potential of this Family Council!

Thank you once more for your attention to this initiative. We look forward to hearing from interested parties!
If you have any specific Family Council questions, please feel free to reach out to insert your regional association contact directly at: insert Email Address.

Kind Regards,
Name of Staff
Long-Term Care Home Name and Role of Person
Contact information


