Dear (Person from the long-term care home or family member)

Please accept this email as a follow-up from (our conversation, LinkedIn connection, referral, voice message, etc.).

I’m reaching out to you on behalf of the Insert the name of regional associations of family councils and hyperlink to the website. We are one of 5 regional associations of family councils in BC, all operated by volunteers with lived experience in long-term care, with family and resident councils.
Insert the name of regional associations of family councils works with Long Term Care Home management and their families to help create and maintain a self-directed Family Council, as per the Ministry of Health, Residential Care  Regulations. Family Councils are a group of families and friends of residents who meet in person or virtually to support each other, educate each other, and share success stories and challenges. Together, they build collaborative relationships with management, all working together with the shared goal of quality life and care for residents.
I understand from the BC Senior Advocate website that (insert XYZ Long-Term Care Home) has a (insert what you know to be no council, staff-led council or a self-directed resident and/or family council).
This communication is to offer our support. (insert what you are offering):
· To meet with you and the staff to share how our complimentary services can assist you in starting a family council or
· To meet with your team and the families of XYZ care home to provide a family council information session or
· To meet with you to discuss beginning to transition from a staff-led council to a more self-directed council
· Or other services
We welcome the opportunity to have a chat with you about your council and the benefits of having a family council, how a typical council relationship supports effective management decision making on existing and new processes and procedures: how you can improve your continuous quality improvement!
Once you have established a family council, our bi-monthly Insert the name of regional associations of family councils Family Council Forums and our provincial education sessions offer further education and support to family councils.
I look forward to the possibility of setting up a time to meet by phone, virtually or in person and continuing the conversation about residents and family councils.
Please connect with me via:
Phone:
Email:
Facebook:
LinkedIN:
Kind regards,
(Your name)

