
 

Questions to ask  
at your loved one’s care conference 

 
 
At a long-term care conference for a loved one, focus on understanding their 
daily needs, care planning details, and the facility's approach to improving quality 
of life. Specifically, inquire about how their care is individualized, who is on the 
care team, and how the facility addresses areas for improvement, such as 
medication management or activity options. 
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Other optional: 
 
About End-of-Life Care: 
 
● What can be done to ensure a positive end-of-life care experience? 
● What are the advantages and disadvantages of resuscitation? 
● What spiritual or religious care is available? 
● Is it feasible for your loved one to die at home, and what resources are 
available for that option? 
 
For many families, learning what to expect at a care conference after a family 
member moves into long-term care is something that comes over time. They may 
have questions about how often a care conference should occur and how a care 
partner can best prepare ahead of time.  
 
YOUTUBE LINK TO WEBINAR: 
https://youtu.be/c_MYQTkqSlE?si=bFoQVppoIPNiEAUz  
 
Guest speakers: Dr. Gloria Puurveen and Dr. Heather Cooke  
 
Contents of the Video: 
00:00 – Introduction 
09:03 – Identify the primary attendees at a care conference 
21:31 – Determine some key questions to ask regarding your relative’s needs 
and identify what documentation to prepare in advance 
30:24 - Acquire tips for effective communication with the care team 
 
Helpful links and resources:  

Slides: https://alzheimer.ca/bc/sites/bc/file... 

 
 

 

 
 

 

https://youtu.be/c_MYQTkqSlE?si=bFoQVppoIPNiEAUz
https://gero.nursing.ubc.ca/members/trainees/post-doctorate-fellows/
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqa0NFQ2lsR1pGTTd2dVVmTmJJaG82b0NzcHdxZ3xBQ3Jtc0tuSFVaelE1aEJpekRwbDJxYUp2X2xEMHNaU25Uc3dkVEg1MGpzRXJ1YVdCQkpPUXNjOUtwaFpUZVdNRHdDR1BpWUlxZDl4NlRLRmpoOTREbGNNSWVIVzJGcEJSNERxaUpEU2Zpem9XNUl0djZsaXl0bw&q=https%3A%2F%2Falzheimer.ca%2Fbc%2Fsites%2Fbc%2Ffiles%2Fdocuments%2FFINAL%2520CC%2520Presentation.pdf&v=c_MYQTkqSlE

