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HOW TO MAKE THE MOST OUT 

OF THE OSA DIRECTORY    
 

Primary reason to access the OSA Directory: Access “Quick Facts” and 

Detailed (2022/2023) Survey Results about your care home or any long-

term care home in BC. 

 

OSA Website: https://www.seniorsadvocatebc.ca/long-term-care-directory/  

 

Click on the Search button 

 

 

 

https://www.seniorsadvocatebc.ca/long-term-care-directory/
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Next: 

Enter the name of the long-term care home of our choice OR  

use the drop down boxes to find one  

 

Click SUBMIT 
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Confirm this is the care home you wish to look up information about. The 

care home will only appear if it is one of the BC public care homes. 

 

Click on the care home name and you will see “view details” and click 

that 

 

You will see pages of quick facts about this care home: 

Information about this care home includes:  

funding,  

licensing infractions,  

resident profile,  

care services  

quality indicators, 

vaccine coverage and  

link to website. 

 

 

To see survey results, the instructions are clear: “click for long-term care 

survey results” 
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The result is access to the entire report (approx. 80 pages) and a PDF to 

open and save if you wish. 

 

Information is extensive and includes the survey results from family visitors 

(FV) and Resident ®. It compares the last survey (2016/2017) to this 

recent survey results (2022/2023). Most questions are the same. 

 

Results include categories such as:  

Overall Satisfaction,  

Care Home Environment,  

Food and Meals, 

Personal Control (Autonomy),  

Feeling Safe and Respected,  

Relationships with Staff,  

Communication with Resident and Family, and  

Social Connection 

Example: 

 

 

 

 


